Town Services During COVID-19 — As of July 15, 2021

All Town facilities are open the public and UNVACCINATED individuals are required to wear a mask on Town
properties. Select services will be offered through modified processes as outlined below.

Please note: Any services NOT listed here are available through standard protocols.

The following services are currently being offered BY APPOINTMENT ONLY:

e (Car Seat Safety Inspections (Police) - Must be symptom-free. Masks appreciated. Book your

appointment.

e Fingerprinting Services (Police) - Learn more here. Must be symptom-free. Masks appreciated.

e Marriage Licenses - Click here to learn more/schedule your appointment.

Town Services & Programs with Modified Processes:

Service/Program

Notes

Assistance Programs (Food/Fuel Bank)

Contactless — Call Social Services for details at (860) 652-7638.

Bids and RFPs

Electronically only

Board/Commission Meetings and
Meeting Notices

Meetings may be held in-person, remotely, or through a hybrid
forum and are subject to change by each respective board/
commission. Please consult the Town events calendar for specific
meeting details.

Meeting notices will be posted on the Town Clerk’s online database.

Building/Health Inspections

Conducted w/proper PPE required for staff & residents/contractors.

Building Permits, Apps/Review Status

Applications accepted ONLINE ONLY at www.CitySquared.com

Fire Dept. Services (GFD)

911 dispatchers have been instructed to ask certain questions to
evaluate your condition based on COVID-19 signs & symptoms. You
may be asked to meet GFD members at your front door or outside.
The initial evaluation performed by GFD may be performed at a
distance of 6+ feet until further assessment can be completed.
Depending on symptoms, we may ask you to wear a mask.

Legal notice posting

Posted to Town website at www.glastonburyct.gov/legalnotice (This
will continue beyond state required deadline of June 30, 2021 for
resident convenience.)

Library Services (WTML)

Open with limited hours/services. Visit www.wtmlib.com for details.

Pistol Permit Processing

Walk-ins welcome M-F, 8-4pm. Must be symptom-free. Masks
appreciated.

Police Dispatch

Dispatchers may ask you questions regarding your health and
possible COVID-19 exposures.

Right of Way & Sewer Use Permits

Online only. Click here to view the online CitySquared portal. Please
use a Google Chrome or Firefox web browser.
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https://www.glastonbury-ct.gov/departments/department-directory-l-z/police/safety-prevention-programs/car-seat-safety
https://www.glastonbury-ct.gov/departments/department-directory-l-z/police/safety-prevention-programs/car-seat-safety
https://www.glastonbury-ct.gov/departments/department-directory-l-z/police/fingerprints
https://www.glastonburyct.gov/departments/department-directory-i-z/town-clerk/birth-marriage-civil-union-death-certificates-burial-permits-genealogy/marriage-licenses-certified-copies-of-marriage-and-civil-union-certificates
https://www.glastonburyct.gov/our-community/about-us/pr-communications/town-updates/event-calendar
http://tcweb.glastonbury-ct.gov/townmeetingsearch/
https://citysquared.com/#/app/landing/
http://www.glastonbury-ct.gov/legalnotice
http://www.wtmlib.com/
https://www.citysquared.com/#/app/map/GlastonburyTownCT
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Senior and Social Services Programs

In-person programs may require registration and/or appointments.
Please refer to the Sharing Tree Newsletter for program
details/updates as applicable or contact Senior/Social Services.

Title and Public Record Search

Located in Town Clerk’s office (lower level of Town Hall). Please
note, staff assistance will NOT be available. Land records search also
available through online subscription.

Voter Registration (ROV)

In-person services available during ROV office hours only:
Tues/Wed/Thurs: 10:00 AM to 2:00 PM.
Registration is available online as well. Learn more here.
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https://www.glastonbury-ct.gov/departments/department-directory-a-k/human-services/senior-services/senior-newsletter
http://tcweb.glastonbury-ct.gov/subscription/
https://www.glastonburyct.gov/departments/department-directory-i-z/registrar-of-voters/voter-registration

